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Login

Access the Aviate booking site www.aviateworld.com using the username and
password provided.

Incentives

Airline incentives are displayed here for the chance to be added into a draw to win
amazing prizes such as flights, days out, meals & gifts.

£) INcenTives [E) noriFicaTions [[j MY BOOKINGS

sup beskingsmape sivpLe

e it to our experienced groups team to find you the BEST Itinerary at the BEST fare!
CLICK HERE for more Information

Notfifications
Updates and announcements for all airlines will be displayed on the Notifications tab.

Hint: You can open a nofification in a popup using the icon to the right of each
notification fitle.

.4

g INCENTIVES B nomFicaTions () MvBooKiNGs

[Posted: 23/06/2018] - South African Airways: IT Business and Economy Special Offers

[Posted: 01/03/201%] - West et Economy Seat Sale

[Posted: 20/06/2018] - BAI Ticket. i and Forms

B @ @ @

[Posted: 28/06/2018] - Air New Zealand: Special Offers to LAX

My Bookings

All your bookings can be found, sorted and accessed under the My Bookings tab.

Advance Search

@ MY BOOKINGS

@ NOTIFICATIONS

Ticket A
Deadline v

0 INCENTIVES
Booking

Reference ¥

Fare Types

Booking Status

& . 353009 S2MU9D Post-ticketing cancellation oAy Tsi
- Netel(elg
25-May LGW-DXB
@ 412807 WETHWR 10-Apr-2019 23:59 Booked not ticketed AL L 3

2-Jun MRU-DXB.
3-Jun DXB-LGW.

3-Nov LGW-DXB
4-Nov DXB-MLE

14-Nov MLE-DXB
14-Nov DXB-LGW

] 412806 WZ?DOEM 25-Sep-2018 23:59 Booked not ticketed 3

Hint: You can open a booking in a new tab using the icon to the left of the booking
reference.



Searching My Bookings — Clicking the down arrow gives the option to search by
Booking Reference, PNR, Ticket Deadline, Status, Flights and Revenue Stream.
Advance search options are also available by Booked date, Ticket Numbers or
Passenger name.

Customizing your search — The My Bookings Tab can show a maximum of 7 columns
which can be customized depending on the information you want to see. When
clicking the customize icon E the filters Booking Reference, Status, PNR and Notes are
mandatory fields but the remaining filters are optional.

® Uncheck

« Booking Reference




Creating your booking

Availability search

Search for flights using the search box located on the homepage. Here you can
specify an Airline and Fare Type, or simply search across all our partner airlines.

Recent &
Favourites LEd= I .4 -
|| Open Jaw || OneWay
|| MultiSector / MultiCabin
From: O\ «
Ta: 0\
Crepart: &ﬂ
Return: Eﬁ
Cabin: Economy W

Adult: Child: Infant:

2

Show available seats: ]
Include taxes |

Direct flights only ]

Branded fares view |
GDs

Amadeus v
Airline

All Partner Airlines v
Fare Type

2 selected v
Outbound time: Return time:

Any Time v Arny Time v

Hint: Unsure of an airporte Click Q, to search by country.

Quick Tip: You can pin routes to your favourites by clicking B from your recent
itineraries. To remove them simply click again.



Availability response

When searching your itinerary through the system, Branded fares view will be the
default but you can untick this box if you prefer to use the old view.

Review & Continue
T TT—
: I
Filters Shortcuts Routes & Fares
Total Recommendations 78 TRl NedRVEELTRS | 4 £102661 (B, £104001 < £1149.31
Total Itineraries 250 P P eanires ] | Enmoric amires RN ALADYE ETREDARNYS
Filters < é}’ LW —i=0r e Deadline 16 July 2018 [ creapest ]
< —— EETEETE v
Expand Al Reset Al D rr ] o £983.49
DaRATES
> Price
> Ticketing Alrlines @»}’ oW =} I Deadline 16 July 2018
% Operating Airlines {52 o5 s} o e v
> FareTypes
> Ticketing Deadline 2 Low eroe ] [ @D Deadiine 16 July 2018 =TT
H‘... EcoSaver £984.49 v
> Connections l:“i INB [ 1stop_} LGW
> Outbound Duration
LEw ] e Deadline 16 July 2018 [ ionerary Option |
> Departure Points g}, B £984.49 v
> Arrival Points == JNB {_1stop _} STN

Fast Track

Most popular shortcut offers the cheapest and shortest option available from one of
our most popular airline partners.

Simply click the shortcut option to select the applicable flights

When the recommendations appear, you will need to select the downwards arrow to
show the different route options.

g Summary
From w e
:
P Y S —— G
[ B E—
Total Recommendations 78 (L2500 NoONNSTITYS| | £102661 | (KL £104001 < £1149.31
Total Itineraries 250 -“ﬁmm ETHIOPIAN AIRLINES KENYA AIRWAYS ETIHAD AIRWAYS
Filters ‘ ) oW - N @D Deadline 16 July 2018 TS
. |5 itnean cotions |
Lf’," Ecosaver S
Expand All Reset All :-35 INB —istor | STN £983.49
> Price
> Ticketing Airlines ttinerary Gption 1 @I
> Operating Airlines. EK0016 Lew (ohGsm ] DxB -] (a] [11] - | E9s3d
1Aug 2018, 1430 Economy (U] 2ug 2018,00:38 EcnSmer e s
> FareTypes [ crewesr |
et . Q
A 2018,0405 - A 2018,40:15
> Ticketing Deadline ¥ Economy g f Ore
> Connections EKO766 INB ahoom DXB a o @ ane pry= ==
sag2018, 2220 Economy () 5 Aug 20180820
> Outbound Duration
EK0033 oxa omzsm sTH =] (] Q

> Departure Points

This displays the different routes available with costs and via point if applicable and
further information on this fare including Rules, Fare Type and Ticketing Deadline.

You can view the fare rules by clicking the clipboard icon. If you hover over the flight
number more flight details will appear.



The 3 main indicators will show as a quick view for each option (Baggage, Meals,
Seating) then clicking the 3 dots will display additional details of what fare families are
offered. If the airline does not return this information these indicators will be greyed
out with a hover over showing Not Returned.

This will display a list of attributes for this Economy Saver fare. (At a charge, included
or not offered) default will show what is included but if the package did have things
not offered you can view these by clicking the purple button.

Eco Saver [ x]
Included in this Fare Family

> o Y

33 PERCENT MILES BEVERAGE ENTERTAINMENT MEAL
EARMED

= @ T &

INTERNET ACCESS CARRY7KG 1518 UPGRADEELIGIBILITY ~ PRE RESERVED SEAT
UPTO45L1115LCM ASSIGNMENT
At Charge
At Charge

Filters

You can filter your search results by Fare Types, Price, Airlines, Ticketing Deadline, Flight
Duration, Aircraft Type, Cabins, Branded Fares, Departure Points, and Arrival Points &
Stops. These filters are displayed as sliders or lists, which can all be reset with Reset All
displaying the original availability.

Alternatively, to hide the filters click the arrow.

Filters ‘

Expand All Reset All
' Price
MIN: £983.49 MAX: £1962.20

£1016.17 - £1442.20

' Ticketing Airlines
|| Select/Unselect All From

|| Emirates (EK) £953.49
|#*| Ethiopian Airlines (ET) £1026.61
|_| Etihad Airways (EY) £1149.31
|#| Kenya Airways (KQ) £1040.01
|| Turkish Airlines (TK) £987.54

> Operating Airlines

' Fare Types
|#| Select/Unselect All

|#*! Inclusive Tour Fare o
> Ticketing Deadline

~  Connections
|| Belect/Unselect All

# 1
]2



Note: The system can offer an alternative route in your availability search. This will only
happen if you specify the airline and there is a departure airport with a cheaper fare.
For example, if you specify Edinburgh as your departure point but Glasgow is cheaper
it will still give you fares for Edinburgh but also offer Glasgow (as below).

{£ summary &Y Passengers 11 Ticketing Deadline: 14 July 2018

Total Recommendations 72 £709.22 8 RS ECT T
Total Itineraries 3q4 s 'ARCANADA

Filters ‘ - R — . @ Deadiine 14 July 2018 e ot
o Standard £709.22 v
Expand All Reset All vz (" oimect oA
amcaaDs
> Price
> Ticketing Airlines cin = . @ Deadline 14 July 2018
> Starard T -
Operating Alrlines R
P Yyz (" DwecT } GLA £709.22

From this page you can also upsell by clicking the Upsell button, a list of FF upsell
options will appear next to your route option as below, you can flick through these
and choose which Fare Family suits you.

ﬁ Summary B Passengers

bin:

= e

Child

e H E EE—

Total Recommendations 78 Skl OS] £102661 (KL £104001 e £1149.31
Total Itineraries FEI e — ETHIORLAN AIRLINES KENVA ARWAYS ETIHAD ARWAYS

Filters 4 o = ) e € Deadiine 16 July 2018
= EmE |3 tinerary Options | A
Expand All Reset All s INB {istor | STN £983.49
> Price
tineraryOption1 @I | Upsell1-£2995.49 | Upsell2-p237240 | Upsel3-£3763.49
> Ticketing Airlines
> Operating Alrlines EK0016 row — X8 8 o Q@ e Ernds |
1Aug 2018, 1430 Economy (U} 2Aug 2018, 00035 20 S @ -
HELP
> FareTypes
EKO761 oxe Coion e 8 o o o i
> Ticketing Deadline 22052018 0405 Economy (U) 252081015 -
> Connectlons EKO766 Ng oahoom ] DXB =] [a) [« 0
a 0 Business ) 018,082 rem s
> Outbound Duration
EK0033 oxa T } ST 8 o Q-
> Deperture Points A PR - e [ s ]

At this stage once you are happy with the fare and attributes, select your flight, click
on the Review & Continue button, a tab will show to display your selected flights, fare
and ticket deadline details. If you Continue from here, this will progress to the pricing
stage with those selected flights.

I Ticketing Deadline: 16 Juy 2018 £983.49  reviews Continue

FareBasis  Stops Class Baggage Duration




=

APD

Passengers aged 2-15 are exempt from paying Air Passenger Duty tax. When pricing,
the system needs to know the age of these passengers in order to apply the correct

pricing entry.

After the availability response page when the flights have been selected a pop up
appears for you to specify the passenger ages.

‘We require the ages of any passengers aged 12-15 in this request as the fare rules, prices, and
taxes can vary according to age. Please note this is mandatory as per government legislation.
For any passengers aged 16 and over please leave the boxes blank and click Confirm to
continue.

Passenger type Age

Adult 1 - (12-15)

Confirm

Nofe: If an adult passenger is over 15 you can confirm past this stage without an age

specified.

If there is a booking created with youths only, the booking will automatically change
to Awaiting Manual Pricing status and will need to be looked at by Aviate.

Quote Summary

From the Summary page you can review the details of the flights you have selected,
and view alternative fares if available, some flights may give you the option to upsell

into the next cabin.

Abandon Booking will take you back to the homepage and Abandon the quote,
alternatively you can email yourself the quote or print a copy if needed.

Hit Continue to proceed to add passenger details and complete you're booking. ‘

Emirates IT

= 12018 0z-Aug-2018

ek o by oy Exoo1s @ Stops (0 Econamy (8]
oxe 02-Aug-2016 02-AuE- 2018 con

Dubai nt = noesburg O R Tambo ‘0405 10:15 Exoret @ Fope k4 Ecencary [5)
e 0841y 2015 09-aug 2018

Johannesburg O R Tambs it = 2220 o820 Ero7ss O Stops (0 Ecanomy Q]
oxe O9-huE-2016 0%-AuE- 2018 3 ceon

Dubai nt = 4 o950 1605 Exoass @ g k) Ecancmy ol
Passenger Tatal Net Fare(s) Taxes, Fees & Carrier Charges Service Fees Total (per passenger)
2 aduie 63400

e and Fuel Tax are guarantesd a5 per bosking date, or last vol
time of ticket issuance.

Selected Fare
Emirates IT Best Buy
Total Net Fare(s)
Taxes, Fees & Carrier Charges.

[ ] “Aviate Service Fees' are non-refundable after ticket Issue.

@ Passengers

£37449 £1500 £102329

£37449

£1,023.49 Continue

@ Ticketing Deadiine: 16-Jul-2016 23:59

ks O
0ks

Wk O

0ks O

Total (all passengers)
102348

Other Tanes, F harges arenct be recalculated at the time of ticket issuance. Exception where ather Airline flight numbers (Excluding QF) exist in the booking the Fare and a Taxes wil be recalculated 3t the

Alternative Fare (click to select - Classes/Cabins may be different)
Ticketing Deadline:

16-Jul-2018 23:59 Upsell Fare Into Next Cabin
Quote Totals
£634.00 Total Net Farels)
@® £374.49 Taxes, Fees & Carrier Charges

Service Fees

Ticketing Deadline:
16-Jul-2018 23:59

Quote Totals
£281500
£968.49
£2000

Total £380349

Note: Pricing policies appear on the quote page, passenger name page and display

booking page.



Book

This page allows you to insert your passenger details, add a personal reference if you
desire & amend emergency contact details. Once you are happy, accept the Terms
and Conditions after reading through them (via the link) and click Book — no deposit
to create your PNR.

Nofe: DOB and Gender are always required to be entered together. DOB and Gender
are mandatory for Children, Youths and Infant passengers.

If you are ready to ticket instantly, you can use Pay & Ticket to proceed straight to
your ticketing options.

Display Booking Page
On the pre-ticketing booking screen, you can:

View the Airline Locator

Add a new booking reference
View emails that have been sent for the booking
View the Booking Status

Cancel Booking

Pay & Ticket

View the Fare Rules

Amend emergency contact details
. Split passengers from the PNR

10 Add/amend APIS details

11. Add/view notes

12. View/Set Reminders

13. Pre-ticket Amendment

©®N>rOAR®WDN=

~o

Cresit fimit balance indicator ) Your remaining balance is £10,000.00 (100%)

MR NextGen Test 02 (systems@aviateworld.com) = BNR: wsorx
AVI00D fwiate Travel
23-Apr-2018
23-Ape-2018

ERS

- - ‘
w DO prts a0 eootz O steos 01 Economy () 20k O
Bew 13 " oo e e o © s tovr 50

@ pdafight @ (o] @ AddLinked Bookdng

EMIND

Passenger Total Net Farefs) Taxes, Fees & Carrier Charges @B Service Fees Total (per passenger] Total (all passengers)

24dults £15200 0849 1500 ear2es 538

Tite  GivenNamel 8 Sumame & DateofBith  Gender  Ass  FrequentFlyer Mest ‘Spacisl Requests
aduit MR Bl Jones ovoV190 Male (48 | FreguentFyerno Standard Nare

Adult MRS Ty ones V1971 Female 47 | Freguentfherns Standard Nere




Reminders

Once you have created a PNR through Aviate, a ficket deadline reminder will have
automatically been generated to send the day prior to the tficket deadline. You can
view this, and create additional reminders for the booking by clicking Reminders.

REMINDERS
g Reminders for PMR 3W66P8
Reminder Type Send Date Send To Motes
Ticket Deadline Reminder 25-Jun-2017 systems@aviateworld.com View

Add Reminder

Pre-ticket Amendments

After creating a booking, you are able to make a pre-ticket amendment through the
system. Select (by ticking the box) which flights you would like to amend then click
Amend selected flight(s). A pop up will appear giving you the option to amend the
date, airport, cabin & connection point. Once you have chosen your changes click
Check Avadilability. As per screenshot below we have selected to change the
inbound flight departure date.

Hint: Married sectors are highlighted, and can only be changed together. The website
will automatically select any married flights together.

Please check your chosen flight itinerary

Amend Flight(s)
01-Aug-2018
10:00

D LGW to DXB
London Gatwick Dubai Intl 1=t
Departure Date 14-Aug-2018 ==
D DXB to INB 01-Aug-2018
Dubai Int! Joh b ORTambo Intl 23:20 . .
ubai In S O T DL Departure Airport: JNB, Johannesburg O RTambe  Arrival Airport: STN, Londan Stansted
7 INB to DXB B 12-Aug-2018
Johannesburg O R Tambo Intl Dubai Intl 09:25 Cabins: Economy v
\2/ DXB B to STN 13-Aug-2018
Dubai Intl London Stansted CEED Connection Point DXB, Dubai Intl ®
@ Add (&7 Amend selected flight(s) @ Delete selected flight(s) @  Add Linked ®
flight Booking

Branded fares view: 2

Passenger Total Net Fare(s)

Check Availability

2 Adults £609.00

£121800 £75098 £1,99898

Please note: Fare and Fuel Tax are guaranteed as per booking date, or last voluntary amendment date. Other Taxes, Fees & Surcharges are net guaranteed and will be recalculated at the time of ticket issuance. Exception where other Airline flight number:
time of ticket issuance.

The results are displayed similar to an availability search by showing each flight
available on that date and also alternative routes. Select the flight you would like then
click Review & Continue, this will then give you a summary. From here you can
Abandon changes or Update booking. The amendment will then be made and the
flights will update on the display booking page.



Total Recommendations

Total Itineraries

Filters

Expand All Reset All

> Price

> Ticketing Alrlines

> Operating Alrlines
> FareTypes

> Ticketing Deadline
» Connections

> Outbound Duration
> Departure Points

> Arrival Points

> ViaPoints

> Arcraft Types

&

itinerary option1 (I

EK0012
EK0767
EKO0768

EK0033

EEEE

Updated flights shown below:

] oW
- London Gatwick
oxB
- Oubai int]
me
B Johannesburg O R Tambo Intl

oxB
o Oubai int!

ox8
Oubai int

e

Johannesburg O R Tambo int/
oxB

Oubai int!

SN
Londan Stansted

ew {_1sTOP_} INB
INB 15TOP STN
ew 15TOP JNB
INB 15TOP STN
Lew Thoon DXB
14U 2016, 10:00 Economy (8] 1 AU 2018, 2000
DXB ot iom ) INB
14020152320 Economy (8) 2h0 20180550
ng oxe
1405 2018,0925 Ecanomy (Q) 144ug 2018 1930
DXe 07h35m STN
15A2018,0990 Ecanomy () 15Aug2018 3405
O1-Aug2018 O1-Aug2018
10200 2000 B0z @
o01-Aug-2018 02-Au5-2018
2320 0330 Lt
16-Aup-2018 14-Aug-2018
09:25 19:30 Exo7es @
15-Aup-2018 15-Aug-2018
0930 1403 Egon @

Deadiine 16 July 2018

@D Deadline 16 July 2018

Stops (0)
Stops (0)
Stops (0)

Stops (0)

Ecosaver

EcoSaver

Eentaer

Ecosaer

Ecatar

s

Economy (8]
Ecanomy (8]
Economy Q)

Economy [Q}

T
£1008.69 v

Lo opton ]
£1009.69 ~

e £1009.69
2 Adultfare: £1008.69

o

o - e
o

o

Ticsating Duscina
16 July 2018

30ks O
oks O
soks O
3oks O



Pay & Ticket

Retrieve your booking

To retrieve your booking at a later date, enter the PNR / booking reference or
passenger name into the search box in the top left corner, select which search item
this is from the dropdown and click Display.

You will then be directed to the confirmation screen above, when you can Pay &

' eggmgmas@n.

Contact our dedicated groups team CLICK HERE for more

=10 1% PNR/Booking reference

| PNR/Booking reference

Booking Reference
Recent & | [

Favouritel Passenger Name

| I

Pay & Ticket

Selecting Pay & Ticket from the display booking page will re-direct you to a secure
payment screen.

Select your payment method from the Payment Method drop down. These will be
displayed depending on the payment options you have agreed with Aviate.

O l . Creditlmit batance indicator () Your remaining balarce i £47,95002 (96%)
Ticketing Airline: Emirates Contact: MR Hayley Test (track_development@calrom.com) PN WLQPNO
Fare Type: Emirates IT Company Name: AV1000 Aviate Travel
Booking Ref: 735408419 Created On: 10-Jul-2018
GDS PNR: WLOPNO Pricing Date: 10-Jul-2018
GDS: Amadeus
Alrline Locator: EK-GPQQGF

Ref:  TESTBOOKING

@ Ticketing Deadiine: 16-Jul-2018 23:59

Lo Gatuick L+ T e EKoez @ stops 01 Ecanaemy (U] ks O | s |
Do i © eannesburz OB Tambo ot = o w77 @ stoos o1 Econamy 1] ks O | e |
Jehannesburg R Tambe nt o Dpsim " i exo7sa Stops (0) Economy [a] ks @ s |
Dot me B on tansted o PR £K0033 O stogs (01 Ecnzny (0] wis O | rues |

Booking Total Payment Method
Quote Totals
Total Net Fare(s) £1218.00
Taxes, Fees & Carrier Charges @ (75098

Service Fees £30.00




Card Payment —

Select Credit Card from the Payment Method drop down.

Select the card type from the next drop down box.

Check the box to confirm the amount that will be taken from the payment card.
Enter the card details as instructed on the screen, and click Confirm Order.

When the payment has been authorised you will be redirected to a confirmation
screen that will display your itinerary, fare and e-ticket numbers.

An email will also be sent containing these details and other travel information.

Booking Total Payment Method
Quote Totals
Total Net Fare(s) £674.00
Taxes, Fees & Carrier Charges@i) £511.94
Service Fees £1000 Card Type| Visa Credit
Transaction Charge £2691 t
Total £1,222.85

Please enter card payment details
Name of Cardholder*l:l
CardTypef(Msa  r|
Card Number*
Expiry Date (MM/YY)*
Issue No..
CV2 (security code)*
Start Date (MM/YY)
Amount|222.85 GBP
Address Details
Address Line 1%
Address Line 2.

City*
County/State
Country™
Post Code*

ra
Please do not press Pay & Tickets more than once.

Direct Debit —
Select Direct Debit from the Payment Method drop down.
Check the box to confirm the amount that will be taken by Direct Debit.

The status of your booking will now change to Ticket Request Awaiting Authorization
and an email will be sent to confirm the request.

Once the payment has been taken and cleared by Aviate Accounts, Aviate will issue
your booking and email an Itinerary Receipt with ficket numbers.

Bank Transfer —
Select Bank Transfer from the Payment Method drop down.
Check the box to confirm the amount that will be transferred to Aviate.

The status of your booking will now change to Ticket Request Awaiting Authorization
and an email will be sent to confirm the request.

Once Aviate accounts receive the Bank Transfer made by yourselves, Aviate will issue
your booking and email an Itinerary Receipt with ficket numbers.

13



Credit Allowance -
Select Credit Allowance from the Payment Method drop down.

Check the box to confirm the amount that deducted from your Credit Allowance
agreement with Aviate and read and accept the Terms and Conditions.

When the payment has been authorised you will be redirected to a confirmation
screen that will display your itinerary, fare and e-ticket numbers.

An email will also be sent containing these details and other travel information.

Please check your chosen flight itinerary

@ Ticketing Deadline: 16-Jul-2018 23:59

Shdon Gatick © St e e B0z @ stop= (0 Econany 1] 0k ©
Subatng © e oR b e = Bo7s7 @ stopx (0 Econarn (0] wks ©
Tohanmesburg O RTambolntl  *° Dubailat s e a7 @ stops 0) scony () soks O
Slbaing ' [donstansted e R eK003s @ stoms () Economy () ks ©
Booking Total Payment Method
Quote Totals

Total Net Farels) £121800 Credit Limit £50,000.00

Taxes, Fees & Carrier Charges @® £75098 Current Balance @) £47,950.02

Service Fees £3000 ToPay £1,998.98

Please confirm payment details 1M £1,998.98 to Aviate Management Ltd to be debited from your Credit Allowance

) Terms and Conditions Jul 2018

Nofe: If a fare is no longer available at the time of ficketing the system will do a Best
Buy and offer the lowest available fare. A message will appear for you to confirm the
new details.



GDS Ticketing

For Aviate GDS bookers —

Amadeus: Once you are ready to ficket, transfer booking ownership using the
following entries:

RP/MANUT26AM/ALL
RF NAME; ER

*This entry will transfer all linked PNR’s. If you only wish to transfer the PNR you are
working on, the fransaction code is RPS, e.g. RPS/MANUI126AM/ALL

Aviate World: The GDS Ticketing option can be found both under My Account in the
top right corner, and the left hand quick-link tabs.

Select your airline and fare type, enter your PNR reference and click Grab PNR.

GDS TICKETING
Airline:
Select Airline W
Fare Type:
Select Fare Type W
PNR:

You will then be directed to a page where you can amend the airline / fare type /
passenger type if necessary, confirm the child ages, and add a reference if desired.
From this page you will need to select the pricing date (either today or a date in the
past when the booking was priced) then continue to Price and then proceed to
Ticket, using your preferred payment method.

Ticketing Airline: Fare Type: PNR:

The ticketing airline selected will impact the fares and rules given. It is your responsibility to select the correct fare type and ticketing airline as per your GDS fare quote. Any ADM charges will be passed on. Please refer to
your Airline User Guide, or contact us for more information.

PNR:WNIQYT
e e : Ready to price
Created On: 10/07/2018
‘ Pricing Date 5] —
Reference: Main contact: AVNGO2 Email: systems@aviateworld.com ®

LHR DXB 01-Nov-2018 01-Nov-2018
London Heathrow Dubai Intl 09:10 20:00

exooos @ Stops (0) Ecanomy [T]
LGw 08-Nov-2018 08-Nov-2018
02:50 06:40

Dubai Intl London Gatwick Exoo11 @ Stops (0) Economy [T]

Please use 'Price' to continue with GDS Ticketing or use 'Grab Only’ to grab the booking without ticketing

‘ Title Given Nama(s) ¢ Surname & Date of Birth Gender  Age Frequent Flyer Meal Special Requests.

Adult v MR 808 JONES Mane



Read-only access will be given so that you can view your PNR in your GDS. For all post-
ticketing amendments, please contact Aviate.

Grab & Store

Grab using GDS Ticketing as normal, then once the PNR is priced through the website
an additional option shows Grab Only.

GDS Ticketing

PNR.

Ticketing Airfine:

Emirates - ¥ WNIGYT Grab PNR
o The ticketing. selected pact the fares and rules given. It is your responsi as per your GDS fare quate. Any ADM charges will be passed on. Please refer to
yaur Airline User Guide, or contact us for more information.
Fare Type: Emirates IT PNR :WNIQYT
Company name: AV1000 Aviate Travel Ready to ticket
Created On: 10/07/2018 ey
Pay & Ticket rab On

Reference: Maln contact: AVNGO2 Emall; systems@aviateworid.com ®

Emirates IT
LHR DXB 01-Nov-2018 01-Nov-2018
- Londan Heathrow ®  Dubailnt 09:10 2000 exooos @ Stops (0} Economy [T]
DXR LGw 08-Nov-2018 08-Nov-2018
- Dubai Int ' London Gatwick 02:50 06:40 Exooi1 O Stopa 10F Ecenomy 1]
Emirates [T £40352 Ticketing Deadline : 26-5ep-2018 59
Passenger Total Net Fare(s) Taxes, Fees & Carrier Charges Service Fees Total (per passenger) Total (all passengers)
1 Adult £52.00 £33452 £15.00 £403.52 £40352

jculated at the time of ticket Issuance. Exception where ather Alrline flight numbers (Excluding QF) exist in the booking the Fare and all
+tissuance.

Plesse note: Fare and Fusl Tax are guaranteed as per booking date, or last voluntary amendment date. Other Taxes, Fees & Surcharges are not guaranteed and will be
Taxes will be recalculated at the time of ticl

Once saved using Grab Only the booking sits in the system as a normal booking and
can be managed in the same way as a booking made through the system:

Ticketing Airline: Emirates Contact MR Hayley Test (systems@aviateworld.com) [N pe——
Fare Type: Emirates IT Company Name: AV1000 Aviate Travel

Booking Ref 412949 10-Jul-2018

GDS PNR: WRIQYT 10-Jul-2018 BOOKED NOT TICKETED

Amadeus
EK-NLYU)

@ Ticketing Deadline: 26-Sep-2018 23:59

R oxe O1-tiov-2018 01-ov-2018 —
Londan Hezthrs © Bl ‘oo 2000 exoooe O siops Ecoomy [1] sokg O
BBt o foion Gatwick e e exoots @ st (@) Economy ks © e ]
@ Addflight (& Amend selected flightis) @ Delete selacted flightis) @ Add Linked Booking

Passenger Total Net Faref(s) Taxes, Fees & Carrier Charges @) Service Fees Total (per passenger) Total (all passengers)
1Adult £5200 £336352 £1300 £80332 £20392

Flesse note: Fare and Fuel Tax are guaranteed as pe g dite, or last voluntary Other Tawes, Fees & Surcharges are not guaranteed and will be recalculated at the time of ticket issuance. Exception where ather Airline flight numbers (Exchuding QF) exist in the booking the Fare and ail Taves will be recalculated at the

time of tieketissuance.

Emesgency Contact et~ Emal nfogavite-mgtcom Phone: Lrited Kingsom -4 v | o1zassarsry e
Title Given Namels) # Surname &  Dateof Birth Gender  Age  Frequent Flyer Meal Special Requests

Adult MR 808 JoNES Date Ot Birth Gender Frequent Fiyer no Standard Hare



To Do List

The To Do List Quick-link Tab is an easy way to manage your online bookings. The
categories with the list are:

Ticketing Deadline — Lists your bookings with deadlines from today’s date to 14 days’
fime

Requires Cancellation — Lists your bookings which have passed the ticket deadline so
can no longer be issued and need to be cancelled down

Awaiting Ticket Deadline — Un-priced bookings will not have a ficket deadline stored
and will show here. Contact Aviate to price manually if required

Ticket Request Awaiting Authorization — Lists your bookings for which you have
requested tickets from Aviate through the system via Direct Debit or Bank Transfer

TO DO LIST
Last updated: 142001 & «

Deadline -

Requires 0 items to action
Cancellation  —

Awarting . 3
Ticketing 129 iterns to achon
Deadline

Ticket

Regquest 1 iterns to acticn
Awarng

Authorization

Nofe: The To Do List will display all your agency bookings if your user account privileges
are set to My Operator, and will display only user bookings if your user account
privileges are set to My Bookings. See User Account Management section for more
details.

Hint: Click the arrow to refresh the list



User Account Management

Account management options can be found under the My Account drop down list
located at the top right of the screen.

Goroup boskigs: I Y

Contact our dedicated Groups team

| ] Credit mitbalance indicator O Your remaining bafance i £33,401.12 (107%)

TR o [

Change Password

To change your password, click on Change Password and follow the instructions on
screen.

Change your password
Old Password :

New Password :

Confirm New Password :

Paszwords must contain at least six characters, including uppercase, lowercase letters special characters ,
numbers and no repeating character.

Nofe: Password must be equal to or greater than 8 characters and must include 1
capital and 1 number

Manage Users
Click on Manage Users and a list of all user accounts for your agency will be displayed.

You can search for a specific user by clicking on the chosen operator and then on
the header bar labelled Search For Users which will display additional search fields.

W indi lacked ™ B

Title First Name * Last Name . User Name . User Email | 20 v | —Select User Actionisi— 7 |
oo David Benton-Janes AVDB179% track_developmentgcairom com £t Password Charge Bequest Bookings
Poge e

A range of quick management options are available next to each user account —
Edit: update contact details and system access
Password Change Request: send a password reset email to the user email

Bookings: display all bookings created by the user

18



iss Caroline Grayburn AVCG1983 caravbum@goodtownco uk

Edt Password Change Reguest Bookngs

i s INVOICE ACCOUNTS Edit Password Change Reouest Bookions
! M Molia Townsend AVZW1983 ftownsend@goodtown covk. £dt Password Change Reguest Bookings
| M Julia Townsend AvIT1983 jtownsend@goodtown.couk Edit PasswordChangeReguest Bookings
e Julian Bowden AVIB1983 accounts@goodtown.couk Edt Password Change Reguest Booiings

e olian Bowden Avop183 ccounts@goodtown.couk £d8 PasswordChangeRequest Bookings

M Nicola. Reynoids AVNR1983 nreynoids@goodtown co k. £t Password Change Reguest Booiings

Page tumber- 1 | rotiae | oo oo | viocncos |

Further management options are available from the Select User Action(s) drop down
list —

Enable User(s)

Disable User(s)

Change Booking Ownership
Add User

First Name User Name | 20 v | —Salact User Action(sl— v

L

Enable/Disable User & Change Booking Ownership

To disable a user account for example if an employee has left the company select
the user account and choose Disable User(s) from the dropdown.

PURSNAN ONR. Booking rference

Name

‘Trading Name IATA Number

(Legal Name)

Aviate Travel Aviate Travel

Title

First Name User Email

Login User Name ect User Actionis)-— ¥

ect User Action(s}-—-
Miss Ann Test AVNGOS asharples@aviateworid.com e User(s)

MR Aiste Trevel ACEDO ACEDO info@sviateworld com [ Disable User(s)
Miss bron Perkins 20000 bremven@avizsewarid.com

Un Locked Users

L

[

[ TEST AvCTEST haliman@avisteworld com Ed

[ MR avis altest test0380 dhris@aviatzwarid.com Edlt Password Change Request. Bookings
[ e Emirates Access ExEA7SS paul johnson@altitude worlduide.com Edit Password Change Reouest Bookings
[ M Guest Accoun Exgasss info@akselect.com Edlt Password Change Request. Bookings
o e H Test AVHTEST haliman@evisteworld com Edit Password Change Reouest Bookings
(5] wiss Hayley Test HATESTL haliman@avisteworld com Edit Password Changs Request Bookings
[ Miss Hayley Allmen AVALLMAN haliman@avisteworld com Edit Password Change Request Bookings
[ s L TEsT ATEST haliman@avisteworld com Edit Password Changs Request Boolings
[ wiss Layja Davies lezvies Iayia@aviatewCrid com Edit Password Change Recuest Bookins
[ R NextGen Testos ANGOS systams @avistaviorideom Edit Password Changs Request Bookings
[ MR NextGen Testo1 AmNGOL Systems@avistevioridcom Edit Password Change Recuest Bookins
[ MR NextGen Testos ANGOS systems@avistaviorideom Edit Password Changs Request Bookings
(5] MR NexGen Testoz AmNGE systems@aviztavioriaam Edit Password Change Request Bookins
5] R NextGen Testoz ANGO2 systams@avistavioridcom Edit Password Changs Request Bookings
Lockad Usars

Page Number: 1

A pop-up box will appear to ask you which user account you would like the bookings
created by that user to be assigned to. Select the user from the dropdown and click
Lock User(s)

Search For Users i

M indicates locked users M indicateslogged in User

First Name —Select User Action(s)-— ¥

g

Ann

] Aviste Edit
(] bron Edit
] c Edit
@ s i
(=] Emirates Aceess Jtitude-vioridwide com Edit
&) Gusst Accound  UstofUser(s) b Test v m it
(=] Mr H Test peridcom Egit
=] MIss Haylsy Test world.com Edit
(] Miss Hayley Allman peridcom Edit
=] s L TEsT crest Eit
(] MIss Layia Davies Idavies layla@avisteworld.com Edit
[m] R NextGen Testos ANG systems@avistevorld.com Eit
5] R NextGen Test 01 AVNGOL systems@avistavoridcom i
(=] MR NextGen Test05 AVNGDS systems@avisteworid com Edit
&) MR NextGen Test 03 ANGDS systems@avistavoridcom Edit
(=] MR NeaGean TestQ2 AVNGD2 systemsBaviateworid.com Edit Password Changs Request Bookings

R ErmETra T



Locked users are now hidden when you access Manage users to make it easier to see
who is Live and who is locked.

click on the Blue bar titled Locked Users to view a list of locked users with the agency.
loietogn ]

Miss Carcline Grayburn AVCG1983 cgraybum@goodtown.co.uk Edit PasswordChangeReguest Bookings
Ms INVOKE ACCOUNTS Ed8 Password Change Reguest Bookings
s Jolia Townsend AvZwi9es townsend@goodtowncouk Edt Password Change Reuest Bookings
Ms wia Townsend AVIT1983 jtownsend@goodtown couk Edit PassweordChangeBeouest Bookings
M Julian Bowden AVIB1983 accounts@goadtown co vk gt Pausveord Change Reguest Bookings
Me Julian Bowden AV091983 accounts@goodtowncouk £t asnword Change Request  Bookings
Ms Nicola Reynoids AVHR1983 nreynolds@goodtown.couk £dt Password Change Reguest Bookings
s Magge Buckingham AVMB19E3 mbuckingham@goodtown.couk £dt Password Change Request Bookings
gy P r— ro—

To enable a user account select the user account you wish to enable and choose
Enable User(s) from the dropdown. A popup will appear to confirm this action.

Search For Users =

M ingicates locked users

Title

Un Locked Users

4]

(s (o ) o ) s ]
&

Page Number: 1

M ingicates logged in User
First Name

Aviste Travel

bron Periins
& TEsT
ahris. clitest.
Emirstss Access
Guest Accou
H Test
Hayiey Test
Hayiey Alman
L TEsT
Layia Davies.
NextGen Test04
NeaGen Test01
NextGen Test05

NeaGen Test03

Login User Name user Email

AVNGOS
ACEDO

2bp00Q re at [Edit Psssword Change Request Bookings
I =
y i
Areyousure toEnzble theselected usars? [E— it
Edit
Edit
Esit
Edit
rest Esit
Idavies Edit
NG Edit
AVNGOL Edit
ANGDS Edit
AVNGOZ Edit
Edit
KENYA Egit Password Change Request Ecokings
EKGA123 Eit Pssword Change Recuest Booking:
D399 Ecit Passors Chnge Request Boosinz:

To Change the booking ownership from one user account to another, select the user
and then choose Change Booking Ownership from the dropdown.

A pop-up will appear asking you to select which user you would like the bookings to
be assigned to. Select the user from the dropdown and click Change

Search For Users i

ODDD0D0D00D0D0D00DODOER

Pags Number:1

Login User Name

AVNGOS
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Add User

To add a new user select Add User from the Select User Actions dropdown. The below
Add User pop-up will display.

Add User

e

First Name *

Last Mame*

User Name *

Lock/Unlock |:|

User Email™

Phone *

User Type * Select v ‘

|| Fare Type | | Grab |_|Baok || Agency Admin || Amend || Ticket
|:|Aegean AirlinesIT Grab Baok Agency Admin Amend Ticket
|| Aer Lingus IT Grab Book Agency Admin Amend Ticket
DAeruMaxico IT Grab Baok Agency Admin Amend Ticket
[] Air Canada CR Grab Book Agency Admin Amend Ticket
|:|A'\r Canada IT Grab Baok Agency Admin Amend Ticket
[ Air Canada 5O Grab Book Agency Admin Amend Tickst
|:|A'\r EurcpaCR Grzb Book Agency Admin Amend Ticket
[_] Air Europa IT Grab Baok Agency Admin Amend Ticket
|:|A'\r Europa SO Grab Book Agency Admin Amend Ticket
|| Air France IT Grab Baok Agency Admin Amend Ticket
|:|A'\r France SO Grab Book Agency Admin Amend Ticket

Add all the required contact information.

Check the box next to each required airline fo enable access.

User Type - Select the option from the dropdown list.

My Booking: allows the user to see only their own bookings

My Operator: allows the user to see all bookings made by the agency
Permissions — check the boxes next to the required permission settings.
Agency Administrator: allows the user to manage other user accounts
Book: allows the user create bookings

Amend: allows the user to amend bookings

Ticket: allows the user to ticket bookings

Click Add User

An email will be sent to the user for them to set up a password and complete the
process.
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Contact Aviate

Chat with us using the Chat icon located on the homepage.

Q Home: {:} Special Offers ﬂ Resources

@ Chat =~ Airline Info O Emergency

Alternatively pop us an email or give our friendly team a call -
Aviate Switchboard: T0151 350 1100

Customer Support: E info@aviateworld.com T0151 350 1110

Sales: E sales@aviateworld.com T 0151 350 1101

Accounts: E accounts@aviateworld.com T0151 350 1103
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