Waiver for GIT travel- For Internal distribution including Travel partners

Waiver Code

19/INT/2020 dated 09t March 2020

Type of Waiver

One Change on Gratis basis.

Definition of

A Change of Date/ Flight/Routing/ Booking Code

Change Modification.

1) All existing bookings with travel date till 30 April
—— 2020.

Applicability ppr— - -
2) Modifications allowed on all bookings 72 hrs prior
to departure

Ticket Stock Al, 098 Ticket Stock only.

Restriction

For T 1

or frave Any stations on Air India network.
Between
Ticket Must be

Reissued On or
Before

30 November 2020 with Revised Outbound Travel
Date not later than 30Nov2020.

Other
Information

1) Change Fee will be waived for One Instance only -any
subsequent changes will be subject to normal reissue
fee.

2) In case of non-availability of same fare level,
difference of fare will be charged. Downselling not
permitted.

3) Advance where paid can be rolled-over for future
date before 30 November 2020 and refund not
permissible. For Groups where advance has not been
paid, PNRs to be cancelled without any charges.

4) In case of re-routing, applicable difference of fare will
be charged.

5) In case, there is reduction in size of firmed up Groups,
free downsizing allowed till 20% of Group size,
anything above that, applicable charges will apply.

6) All requests for change must be conveyed to Air
India office by 20th March 2020 and tickets reissued by
30 Nov 2020.

6) PNR must be documented with Waiver Code Remark
or OSI.







