1 _ Due to our travel restrictions imposed by the authorities during this period of health
AI r F ra n Ce & K L M COV' D -|9 crisis, we adapt our commercial guidelines by providing more flexibility and simplicity
t ra d e re boo k p roced u re for exchanges and limiting refunds.

o

CHOOSE OUT OF OPTIONS BELOW WHAT THE BEST

Keep PNR alive until Please handle all bookings scheduled
ACTION IS FOR YOUR CUSTOMER AT THIS TIME 30 September 2020 (see guidelines to depart after 31 May 2020 closer to
in Trade Rebook Policy) the time

CHANGE DATE CHANGE OF DESTINATION EMD (CDET)
rrespective of the departure date
01 Dec 2020

Cabin to cabin Reprice new fare Issue the EMD CDET for the value of EMD CDET cannot be issued
Book lowest available class on Reprice new fare Collect fare difference e iid et (Fullly wn-useel i) Issuing instructions
AFKLDLVS Collect fare difference Ticketing Issuing instructions Contact AFKL Trade Support
Ticketing Ticketing Reissue ticket See guidelines in Trade Rebook Policy Additional information
SRZ?;:UZIE(’CS;Z greg/zl;;jate {074 only) or Reissue ticket Additional information Additional information EMD CDET issued by AFKL Trade
Lowest available class = Additional information Add DUE CORONA as an endorsement Emszfaaz s vallie) el 1 e e kit SLRROI
. . EMD CDET is valid for 1 year from date
Even exchange (FXI/SC in 1A) Add DUE CORONA as Change Fees waived EMD CDET can be applied to any of issuance
. . . an endorsement
Additional information AFKLDLVS fare b lied
Change Fees waived . . . . EIMID ean [ Rppliee i iy
Add DUE CORONA as Cabin to cabin rebooking option AFKLDLVS fare
el GRS (e logier epplizs Cabin to cabin rebooking option
Change Fees waived no longer applies

IF YOUR CUSTOMER DOES NOT WANT ANY OF THE OPTIONS ABOVE, A REFUND OPTION CAN BE OFFERED

Voluntary (flight operating) Involuntary (at least one cancelled flight)

Refundable Tickets Refundable Tickets
Refund according to Fare Rules Refund according to Fare Rules
Refund penalty Not Waived Refund penalty Waived
Non Refundable Tickets (fully or partially unused) Non Refundable Fares (Fully or partially unused)
Fare not refundable Amadeus (1A) users issue EMD CDET for full value of the ticket (Fully un-used)
Taxes can be refunded Other GDS - Contact AFKL Trade Support
Additional information Partially used tickets: refund application needs to be submitted via BSP Link
Direct Refunds in GDS not possible Additional information
Refund application needs to be submitted via BSP Link Direct Refunds in GDS not possible
Refund application needs to be submitted via BSP Link
EMD CDET will be eligible for a refund after 1 year from date of issuance
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