Aer Lingus

Trade Update

Book with peace of mind

Dear Valued Travel Partner,

Subject: UK Mainline Cancellations (18th — 31st May) — Covid-19

The following flights to/from the UK (inclusive dates) are being cancelled. Updates to displays on
aerlingus.com and in the GDS may vary (between 24 and 48 hours):

Cancellation period

18May-31May

Cancellation period

18May-31May

Route Flt No Days ?f Route Flt No Days of Operation
Operation
LHR-DUB 149 123457 DUB-LGW-DUB 230/1 1234567
LHR-DUB 151 123456 DUB-LGW 232 1234567
DUB-LHR-DUB 152/3 1234567 LGw-DUB 233 123457
156/7 23467 DUB-LGW-DUB 234/5 6
158/9 123456 DUB-LGW 236 123457
DUB-LHR 162 1234567 LGw-DUB 237 1234567
LHR-DUB 163 157 DUB-LGW 238 123457
DUB-LHR-DUB 164/5 5 DUB-LGW-DUB 244/5 123457
166/7 123 LGW-DUB 249 123457
168/9 1234567 DUB-BHX-DUB 262/3 1234567
DUB-LHR 272/3 1234567
18 May-24 May 174 157 276/7 123457
29 May- 31 May 57 DUB-MAN-DUB 202/3 2346
LHR-DUB 208/9 123457
18 May-24 May 175 1234567 212/3 123457
26 May-31 May 234567
DUB-LHR-DUB 176/7 1234567 18May-31May
DUB-LHR-DUB Route Flt No Days of Operation
25-May 178/9 1 ORK-LHR-ORK 710/1 1234567
DUB-LHR-DUB 182/3 1234567 712/5 1234567
DUB-LHR 184 1234567 722/3 26
LHR-DUB 185 5 724/5 1234567
DUB-LHR 186 123457
TEviay-3iviay
Route Fit No Days of Operation
18May-31May SNN-LHR-SNN 380/1 1234567
Days of
Route Flt No Operation 384/5 1234567
BHD-LHR-BHD 930/1 26 386/7 1234567
BHD-LHR 932 2346
LHR-BHD 2933 2346 18May-31May
Route Flt No Days of Operation
BHD-LHR 934 2346
LHR-BHD 935 2346 LGW-NOC 911 1234567
BHD-LHR-BHD 936/7 1234567 NOC-LGW 912 1234567

Cancellation period

18May-31May

Route Flight Days <_>f
number Operation
DUB-LCY-DUB 280/1 12345
282/3 123456
284/5 1234567
286/7 123457
288/9 123457
290/1 123457
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On routes DUB-LHR, DUB-MAN, BHD-LHR, and ORK-LHR:
A reduced service is being maintained to Heathrow from Dublin, Belfast and Cork and from Dublin
to Manchester. Guests booked on these routes will be re-accommodated to the nearest available
alternative Aer Lingus flight.

On routes DUB-BHX, SNN-LHR, DUB-LGW and NOC-LGW
Dublin to Birmingham, and Gatwick, Shannon to Heathrow, and Knock to Gatwick services are
suspended.

Guests booked to travel to/from Birmingham or Gatwick will be re-accommodated to the nearest
same day Aer Lingus Dublin to Heathrow flight

Guests booked to travel Knock to/from Gatwick will be re-accommodated to the nearest same day
Aer Lingus Dublin to Heathrow flight

Guests booked to travel Shannon to/from Heathrow will be re-accommodated to the nearest
available suitable Aer Lingus Cork to Heathrow flight

For all routes
Guests will be given the following options:

e Change their booking to a later date.

o No change fee will be charged.

o Afare difference may apply for rebookings.
e Apply for a refund.

Please enter the following waiver code FDIEEUCV192 into the PNR.

Please do not hesitate to reach out to your sales manager if you have any questions. We thank you for your
continued support.

Aer Lingus Sales Team
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