Please refer to this table when creating new bookings

Bookings Made

Policy Covers Travel

Change Fees

Fare Difference if Changing New

schedule change

Airline Rebook Until Full Refunds Permitted Refund Method
Between Until Waivered Booking (In Same Cabin)
Issued on/before
31MAR21: 24 th.
morf s Only if flights are cancelled
N from last unused flight. o .
Air Canada Before 30SEP21 30SEP22 Yes Yes by airline, or major GDS
Issued on/after 01APR21:
. schedule change
24 months from original
issue date
— T original -
Air France/KLM ALL ALL WIthIl:! 560 days from Yes Yes YES, if original travel is 6DS
issue date before 31MAR22
Only if flights are cancelled
British Airways After 03MAR20 31AUG22 Travel before 30SEP23 Yes Yes by airline, or major GDS
schedule change
Only if flights are cancelled
All ch: fe Al ch: f Al ch: f All ch
Delta Air Lines changes as per fare changes as per fare changes as per fare changes as All changes as per fare rules by airline, or major GDS
rules rules rules per fare rules
schedule change
No fare difference for date
Emirates * After 300CT20 31MAY22 Trvel ‘W‘Ithln ‘3 years from Yes change to same destlnatlov, if vES 6DS
original ticket date same RBD. All other conditions
fare difference applies
Only if flights are
Yes however EY offer additional cancelled, major schedule
Etihad Airways* ALL 31MAR22 31MAR22 Yes e — change, travel ban, GDS
credit for rebooking .
lockdowns in place or
negative PCR test
Trav.el. w?tr.lrLzlYears fcr):m No fare difference if re-booked on
Qatar Airways Before 31AUG21 ALL origina’ ticket Issue & Yes the same RBD and route. All other YES GDs
31MAY22, whichever is - ) )
. conditions fare difference applies.
first
s Only if flights are cancelled
Within 12 ths fi
Singapore Airlines Before 30SEP21 ALL - montlls Tom Yes Yes by airline, major schedule BSP Link
ticket issue date
change
Turkish Airlines Before 310CT21 (if ALL Travel before 30NOV21 Yes Yes Only if flights are cancelled GDS
cancelled) by airline
Only if flights are cancelled
Virgin Atlantic* All 30APR22 Travel before 30APR23 Yes Yes by airline, or major GDS

* The following airlines are offering free global cover for CO

VID-19 related costs.

Emirates Covid-19

Etihad Airways Covid-19

Cathay Pacific Covid-19

cover policy cover policy cover policy
Westjet Covid-19 Omair Air Covid-19 Japan Airlines Covid-19
Cover Policy cover policy cover policy

LAST UPDATE 31AUG21 - 16:30



https://www.etihadhub.com/content/dam/eag/etihadairways/etihadhub/assets/documents/covid/Trade - AUSTRALIA CANADA USA  EUROPEAN UNION (INCLUDING UK  SWITZERLAND)  - COVID-19 Trade Guide - 10 May 2021 (1).pdf
https://www.etihadhub.com/content/dam/eag/etihadairways/etihadhub/assets/documents/covid/Trade - AUSTRALIA CANADA USA  EUROPEAN UNION (INCLUDING UK  SWITZERLAND)  - COVID-19 Trade Guide - 10 May 2021 (1).pdf
https://www.emirates.com/ae/english/before-you-fly/multi-risk-travel-insurance/?dm_i=2OIE,14CKQ,15TLVK,4BDX6,1
https://www.emirates.com/ae/english/before-you-fly/multi-risk-travel-insurance/?dm_i=2OIE,14CKQ,15TLVK,4BDX6,1
https://www.etihad.com/en/fly-etihad/travel-insurance/covid-19-insurance-cover
https://www.etihad.com/en/fly-etihad/travel-insurance/covid-19-insurance-cover
https://www.aviateworld.com/news/june-frequency-changes-and-free-covid-19-insurance-extension-with-cathay-pacific/
https://www.aviateworld.com/news/june-frequency-changes-and-free-covid-19-insurance-extension-with-cathay-pacific/
https://mailchi.mp/72f1310fe353/westjet-offers-no-charge-covid-19-travel-insurance?e=53c8912369
https://mailchi.mp/72f1310fe353/westjet-offers-no-charge-covid-19-travel-insurance?e=53c8912369
https://www.aviateworld.com/news/oman-air-complimentary-covid-19-coverage/
https://www.aviateworld.com/news/oman-air-complimentary-covid-19-coverage/
https://www.aviateworld.com/news/japan-airlines-covid-19-cover-extension/
https://www.aviateworld.com/news/japan-airlines-covid-19-cover-extension/




