
New travel requirements 
   

Effective October 30, 2021, WestJet will implement the federal government’s mandatory vaccination policy 

for air travellers and will operate as a fully vaccinated company. 

  

Phase I 

If your clients are travelling between October 30 and November 29, 2021, they will be required to provide 

proof of vaccination or proof of a valid PCR test. 

 

Phase II 

For travel on or after November 30, 2021, only proof of vaccination for guests 12 years or older, with 

narrow exceptions, will be acceptable for travel onboard all WestJet-operated flights. 

 

As this is a Government of Canada mandate, we are advising to visit https://travel.gc.ca/travel-covid/travel-

restrictions/flying for the most up-to-date information, including the limited options for exceptions to this 

new policy. 

 

Travel outside of Canada 

We have added a flexible exchange option for air only that allows your clients to obtain a valid COVID-19 

test in their connection city. For full details, click here. 

 

Flexible exchange is not applicable for WestJet Vacations packages. 

 

We also advise verifying the entry requirements for your client’s destination country to ensure they have 

the proper documentation before their departure. Visit westjet.com for entry requirements by destination. 
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