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Dear Agents,

As of 11™" May 2022, we will be changing our International fare structure on certain routes and move
to a new fare structure. The branded fares structure will be introduced on some international flights
operated to and from Turkiye (the list of countries and destinations are below).

All of the Anadolulet flight fare structure will change to branded fares. With this transition in place,
passengers will be able to choose the fares that are suitable for their own requirement. (Seat
selection, baggage allowance, rebooking, refund etc.)

The names and contents of the branded fares are as shown below. Our inflight catering service will
continue as normal and will be served to our passengers regardless of fare types.

The content of the branded fares are as follows, lease note these may vary depending on market
conditions.

Turkish Airlines Economy Class contents:
EcoFly

- 1 piece 8 kgs cabin baggage

- Meal service

ExtraFly
- 1 piece 8 kgs cabin baggage
- 23 kgs checked baggage allowance
- Meal service
- Standard seat selection
- 25% extra Miles
- Change with fee

PrimeFly:
- 1 piece 8 kgs cabin baggage
- 30 kgs checked baggage allowance
- Meal service



- Standard seat selection

- 50% extra Miles

- Same day Change to an earlier flight
- Fast Track

- Free change

- Refund with penalty

Turkish Airlines Business Class contents:
BusinessFly

- 2 pieces 8kgs cabin baggage

- Meal service

- 30 kgs checked baggage allowance

- Lounge Access

- Standard seat selection

- Fast Track

- Priority check-in

- Priority boarding

- Change with fee

BusinessPrime
- 2 pieces 8kgs cabin baggage
- Meal service
- 40 kgs checked baggage allowance
- Lounge Access
- Standard seat selection
- Fast track
- Priority check-in
- Priority boarding
- Same day change to an earlier flight
- 50% extra Miles
- Free change
- Full refund

Anadolulet Economy Class contents:

Ecolet:
- 1 piece 8 kgs cabin baggage
- Meal service (Sandwich Menu)

Extralet:
- 1 piece 8 kgs cabin baggage
- 20 kgs checked baggage allowance
- Meal service (Sandwich Menu)
- Standard seat selection
- Reissue with penalty

ComfortJet:
- 1 piece 8 kgs cabin baggage
- 25 kgs checked baggage allowance
- Meal service (Sandwich Menu)



- Seat selection(including exit/legroom)
- Reissue allowed
- Refund allowed

APPLICATION DETAILS:
The routes that will be switched onto the new branded fares structure will be different for Turkish
Airlines than Anadolulet.

For Turkish Airlines flights, while some of the international flights to and from Tirkiye will move to
branded fares, the destinations that are not included, will continue to appear with the current fare
structure.

All Turkish Airlines flights from international to international (beyond Tiirkiye) will be excluded from
the new branded fares. The current pricing structure for these flights will continue. For example;
The fare shown for Frankfurt-Istanbul (FRA-IST) route will be applied with the new structure
(branded fares).

Frankfurt — Istanbul - Trabzon (FRA-IST-TZX) route will be applied with the new structure (branded
fares).

Frankfurt — Istanbul - Dubai (FRA-IST-DXB) new structure (branded fares) will not be applied since
this is a route from an international to international destination.

For Anadolulet flights, this application covers both departures and arrivals from/to Turkiye and
beyond Tiirkiye flights. For example;

The fare shown for Paris- Istanbul - Tel Aviv (PAR-SAW-TLV) route will be applied with the new
structure.

The fare shown for Paris — Istanbul (PAR-SAW) route will be applied with the new structure.

The fare shown for Paris — Istanbul — Trabzon (PAR-SAW-TZX) route will be applied with the new
structure.



List of Countries where Turkish Airlines will apply the branded structure for Arrivals/Departures
From/To Turkey

Austria Germany Malta Spain
Azerbaijan Greece Moldova Sweden
Bahrain Hungary Montenegro Switzerland
Belarus Iran Morocco Ukraine
Belgium Iraq Netherlands United Arab Emirates
ﬁZi:(Iaagz\r/]i:a Ireland Norway United Kingdom
Bulgaria Israel Oman
Croatia Italy Poland
Czech Republic Jordan Portugal
Denmark Kuwait Qatar
Egypt Latvia Romania
Estonia Lebanon Russia
Finland Lithuania Saudi Arabia
France Luxembourg Serbia
Georgia North Macedonia Slovenia

Kosovo

Our passengers are able to purchase additional services (e.g. baggage allowance, seat selection, etc.)
regardless of the branded fare type. For example, a passenger who purchases a ticket without
baggage allowance (EcoFly) has the opportunity to purchase extra baggage allowance. Passengers
who have purchased their tickets with ExtraFly or PrimeFly fares will also be able to purchase
additional services.

The branded fares that provide standard seat selection do not include emergency exit seats. Extra
leg room seating will continue to be available to purchase as per original rules.



Turkish Airlines New Package Structure Comparison Table:

SERVICES EcoFly ExtraFly PrimeFly BusinessFIy\ BusinessPrime
v v
CABIN BAGGAGE v v v 2 Pieces 2 Pieces
J J v v
CHECKED BAGGAGE X 23 KG 30KG BOIKe T
MENU v v v v v
SEAT SELECTION X v v v v
v v v v
%
CHANGE RIGHT X PAID CHANGE | FREE CHANGE | PAID CHANGE | FREE CHANGE
X
g REF\l/JND
REFUND RIGHT X X REFUND WITH
PENALTY WITHOUT ANY
PENALTY
v v X v
EXTRA MILES X 25% EXTRA 50% EXTRA 50% EXTRA MILES
MILES MILES
FAST TRACK* X X v v v
SAME DAY CHANGE TO X X v ”
AN EARLIER FLIGHT v
BUSINESS LOUNGE X X X v v
PRIORITY CHECK-IN* X X X v v
PRIORITY BOARDING* X X X v v

* EcoFly, ExtraFly and BusinessFly tickets purchased up to May 31, 2022 are eligible for a free change to due to
the pandemic.

*Priority check-in and priority boarding are offered in airports where these services are available.

*Fast track service offered within the PrimeFly fares, will only be available at Istanbul Airport.
For Business Class, Fast Track service will be applicable where available.



Anadolulet New Package Structure Comparison Table:

SERVICE Standard* Extralet * Konforlet
v v v
CABINIBAGGAGE 8 KG 1 Piece 8 KG 1 Piece 8 KG 1 Pieces
REGISTERED BAGGAGE X v v
20 KG 25 KG
v v v
Glgihe SANDWICH MENU SANDWICH MENU SANDWICH MENU
v v
SEAT SELECTION X SEAT CHOICE
SRR DT (EXIT-LEGROOM INCL)
v v
*
e e X PAID CHANGE FREE CHANGE
v
REFUND RIGHT X X REFUND WITHOUT ANY
PENALTY

* Standard and Extralet tickets purchased up to May 31, 2022 are eligible for a free change due to the
pandemic.

As Turkish Airlines, providing the best service to our passengers is always our priority.
We are confident that our new fare structure will be more beneficial and meet our passenger’s

requirements.

Thank you for your support.



