Royal Jordanian name correction policy 24/07/2019
Below please find our name correction procedure as requested:

1. Maximum 3 letters amendment possible.
1. Make a new reservation with the correct name in the same RBD’s
1. Issue a new ticket with the correct name 
1. Obtain a tour code from us, to process the refund less an admin fee of GBP 75.00 each per ticket (E3, XL, YL taxes nonrefundable)
1. Provide us with both the ticket numbers, original and the new.

Should the same RBD’s not be available, please book on the lowest available class in the same cabin and forward both the reservations to us to have it changed to the original classes. This however, is not guaranteed as it may depend on the availability of our flights. Please do not cancel the original reservation.

