Singapore schedule change policy 25/07/2022

Here re-protection has been offered and flights no longer connect or meet the required minimum connecting time, please re-book for a later flight or a date within +/-7 days of the affected schedule change to synchronize connecting flights.

For SQ operated sectors:
a) Same RBD to the original booking.
b) Rerouting is allowed on lowest available RBD within the same country.
c) If same RBD is not available, please re-book in the lowest available booking class in the same cabin.
d) Rerouting to passenger preferred destination, the new booking class will have to be or higher than the original booking class subject to the additional collection of fare difference and/or taxes applicable.

For other airlines operated sectors:
a) Same RBD to the original booking
b) Otherwise, please re-book in the lowest available booking class in the same cabin.

Once the above guidelines have been met, put SC Note as below, into the endorsement box of issued ticket.

SC YYXXX/DDMMYY

YYXXX = Flight Number of Schedule changed flight
DD = DAY
MM = MONTH
YY = YEAR

We encourage you to action all schedule changes in a timely manner.

Singapore Airlines would like to apologize for any inconvenience caused.

