Vietnam Airlines 02/08/2022

For the ticketed bookings VN’s policy is as follows:
1. In case of schedule change 
1. Pax must be rebooked on earlier or later VN operated flight on the original date of travel, in original RBD and on the same routing, if original RBD is not available please contact us to check if the required RBD can still be confirmed 
1. In case there is no flight on the original date of travel pax can be re-protected within +/- 2 days on the original routing, in original RBD on VN operated flight, if original RBD is not available please contact sales.uk@vietnamairlines.com 
In case there is no later or earlier flight on original date of travel pax can be re-booked on indirect VN flights on the original date, in original RBD on both sectors
1. For Indochina flights, if there is no VN flight available pax can be re-protected on K6 codeshare flight under VN flight number only in original RBD, please note if the original RBD is not available unfortunately we are not able to assist in confirming seats on flights operated by K6
1. For other routings, please contact us should you wish to re-protect pax using another carrier

If paxs do not agree to accept any of the alternative options offered they are entitled to full refund which can be submitted through BSPLink.

We currently do not have policy for un-ticketed bookings so therefore pax can be offered any alternative flight option available but booking will need to be re-quoted once new flights are booked.

