WestJet pre ticket schedule change policy 18/07/2022

Hi Adam

If there is a PNR, rebooking is permitted, within 24 hrs or the original flight, Westjet will honour the saved fare,you must use a waiver code SKCHGE at the time of issuing.


Kind regards
Sheila
Reservations Consultant
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On Fri, 15 Jul 2022 at 17:16, Travel Innovation Group - Fares <Fares@travelinnovationgroup.com> wrote:
Hello Sheila,
Thank you for this – can I just double check regarding non-ticketed bookings though?
The policy only mentions tickets rather than reservations – if we have an IT booking that is non-ticketed are we able to make use of the rebooking options?
Kind regards,
Adam
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