
To help further support the Qantas network as we continue to work through our post-covid 
recovery, there are going to be some changes made to the PER – MEL – PER leg of the QF9/10 flights. 
These changes should already be coming through for action.   
 
Below details the changes to the flights and the re-accommodation expectations for the flights. 
Following that are the ticketed and unticketed waiver code processes for the changes to the QF9/10 
flight if you could share with the relevant teams. 
 
Effective for Northern Winter schedule (30th October – 31st March) 
 
QF9– MEL  - PER* 

• Flight cancelled on Tuesday, Wednesday and Thursday 

• Reaccomodation  will be to a slightly earlier departure on QF773 at 1435 

• Aircraft will be A330 

• Economy is the same product 

• No Premium Economy but customers should be being reaccommodated into J class where 
available  

• Business class is the a similar suite as on the 787 
 
QF10 LHR - PER- MEL* 

• Flight cancelled on Monday, Tuesday and Wednesday 

• Change will be to a the QF774 departing at 1510 arriving MEL at 2145 

• Aircraft is 737 

• Economy product the same 

• No Premium Economy but customers should be reaccommodated into J class where 
available. 

• No Suites for Business class (upright seat) 
o Business class customers will be reaccommodated onto the QF2 LON – SIN  and 

connecting onto MEL which has the similar Business Class Suite through to MEL. 
Please be aware of the difference  in departure time from the UK and arrival time 
and date into MEL. 

o If Business Class passengers wish to continue with flying directly to PER and accept 
the difference in product on the QF774 from PER – MEL this can be rebooked for 
those customers. 

o Alternatively, if travelling via PER, Business Class passengers can rebook onto the 
QF778 @ 1710 which is operated by a A330 which will have the Suite product on 
board 

 
 
 
--------------------------------------------------------------------------------------------------------------------------------------
------------------- 
 
Ticketed Bookings QF10/9 Schedule Policy Only POS GB Only 
 
The process should follow the Qantas Schedule Change Policy, and waiver code  517178 should be 
added to the endorsement box can be used when reissuing the tickets. 
Any previously used waiver codes should continue to be included in the endorsement box. 
 
 
Unticketed IT/TO Bookings QF10/QF9 Schedule Change Policy for POS GB Only 



 
Follow this policy if the Qantas QF10/QF9 schedule change is unacceptable to your customer or 
causes a misconnection.  New flights must be on the same day or a day either side of the original 
ticketed flights or be the next available flight. This policy is valid for bookings made up until 8 
September 2022. 

Booked period  Ticketed deadline Waiver 
number 

Up to 8 September 2022 As per fare conditions 517179 

The steps below need to be applied in the following order:  

Option 1 – Qantas Flights (International and AU Domestic flights) 

• Qantas (QF) flights can be rebooked to an alternative QF flight or connecting QF flights 
Example: LHR QF MEL changed to LHR QF SYD QF MEL  

• New flights can be rebooked up to 1 day either side or the next available scheduled flight, 
whichever is earlier 

• QF operated and marketed flights must be booked in the same booking class as the original 
flight or the lowest available class in the same cabin if the same booking class is not available 

• QF codeshare flights operated by another airline or prime flights i.e. EK must be booked in 
the same booking class as the original flight. If the same booking class is not available, the 
applicable additional collection would need to be paid. However, the fare calculation can be 
back dated to the last voluntary change.  

• The fare calculation and fare basis can be back dated to the last voluntary change and 
include a date of booking (DOB) into the endorsements. 

• Applicable waiver number must be included in the endorsements. Failure to include this will 
result in an ADM to be raised for the fare at time of ticketing. 
 

Option 2 – QF schedule change causing a misconnection  

• The connecting flight on that airline can be rebooked to an alternative flight operated by the 
same airline.   
Example: SYD QF LHR EI DUB – a time change on the SYD QF LHR results in a misconnection 
of the LHR EI DUB flight, customer can be rebooked to an alternative EI flight  

• New flights can be rebooked up to 1 day either side or the next available flight 

• The connecting flight must be in the same booking class as originally booked 

• If the same booking class is not available, rebook to the lowest available class in the same 
cabin 

• The fare calculation and fare basis can be back dated to the last voluntary change and 
include a date of booking (DOB) into the endorsements. 

• Applicable waiver number must be included in the endorsements. Failure to include this will 
result in an ADM to be raised for the fare at time of ticketing. 
 

Option 3 – Reroute 

• Rerouting permitted in accordance with the ticketed fare rules and route map and maintain 
the origin and destination of the ticket if other carriers are including in the itinerary 



Example: MEL QF LHR changed to MEL QF SIN QF LHR 

• Rebooking in the booking class permitted by the fare rule. If the same booking class is not 
available, the applicable additional collection would need to be paid. However, the fare 
calculation can be back dated to the last voluntary change and include a date of booking 
(DOB) into the endorsements 

• Applicable waiver number must be included in the endorsements. Failure to include this will 
result in an ADM to be raised for the fare at time of ticketing. 

 
Option 4 – QF Schedule change causing misconnection to regional connecting flight 

• If original airline is not available, rebook to an alternative regional airline connecting flight 
on a oneworld airline   
Example: SYD QF LHR EI DUB customer can be rebooked to a BA flight. Refer to the 
permitted airlines within the region and examples below. The origin and destination must be 
maintained  

• New flights can be rebooked up to 1 day either side or the next available flight 

• The connecting flight must be in the same booking class as originally booked  

• If the same booking class is not available, rebook to the lowest available class in the same 
cabin  

• The fare calculation can be back dated to the last voluntary change and include a date of 
booking (DOB) into the endorsements 

• Applicable waiver number must be included in the endorsements. Failure to include this will 
result in an ADM to be raised for the fare at time of ticketing 

Region 
Permitted 
oneworld 
airline 

Example 

Africa BA, QF 
SYD QF JNB SA CPT rebooked to SYD QF JNB BA CPT (SYD-JNB must 
remain a QF operated and marketed flight) 

Asia 
CX, JL, MH, NU, 
UL 

MNL PR HKG QF SYD rebooked to MNL CX HKG QF SYD (HKG-SYD 
must remain a QF operated and marketed flight) 

Europe  AY, BA, IB, QF 
PAR QF DXB QF MEL rebooked to PAR BA LON QF MEL (LON-MEL 
must be a QF operated and marketed flight) 

North 
America 

AA, QF, AS 
SYD QF LAX QF NYC rebooked to SYD QF LAX AA NYC (SYD-LAX must 
remain a QF operated and marketed flight) 

 
 
 


