Etihad pre-ticket schedule change policy 15/02/2023

Kindly rebook as per GDS availability following the below process

Etihad Airways IT schedule change policy for UK originating un-ticketed PNR’s held on
deposit, where this deposit and full commitment is part of the contract with the client.
o Un-ticketed IT bookings
o Policy Valid for EY operated flights, booked under EY flight number.

Policy applicable when alternative flight offered is not suitable or no alternative has been

offered to the customer following a cancellation.

o The new flight should depart within 7 days of the original flight.

o Bookings should be made in the original booking class or where this is not available in
the lowest available class in the same cabin.

o You are recommended to book the entire O&D to avoid any mismatch and cancellation
of entire pnrs

o All changes must be actioned within 60 days as per standard schedule change policy.

Ticketing

o Original TTL and stored fare will be valid subject to schedule change criteria being
met and policy guidelines adhered to.

o All such PNR’s must be updated with SSR reflecting the impacted flight number i.e.
SSR OTHS INVOL SKDCHG DUE EY flight number (eg:EY123) FLT CHG

o Tickets to be issued at original fare and fare basis

o Agency to submit ticket numbers once issued along with the original fare and fare
difference of the rebooked RBD’s to avoid ADM

Any “Schedule change” option without email approval or for cases which do not meet the
above criterial, the applicable fees and charges would be applied to the agency through
ADM.

For IT un-ticketed bookings the process below is in place where the agent has had a schedule
change that needs to be rebooked in a higher RBD than the original. In order to honour the
fare we need to raise a waiver therefore for schedule changes as above the agent needs to
email ukisales@etihad.ae to gain approval so that it can be logged and an ADM avoided. This
is done on a case by case basis.

If the guest requests to take the option of a transit of over 8 hours in Abu Dhabi, any
accommodation arrangements needs to be made at their own expense.
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