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Name Correction Guidelines 
  

 
Dear Japan Airlines' Partner Agency, 
 
Thank you for your continued support. Please be assured that JAL continues to fully support our 
business partners and customers around the world. 
 
Please note the new Name Correction Guidelines for JAL(131) Tickets issued by Travel Agents in 
Europe, Middle East and Africa Region.  

• In principle, passenger's name used in the reservation and ticket should match the name that is 
present in the travel document e.g. passport.  

• Name change is not permitted at any time (before or after ticket issuance), therefore, please 
confirm passenger's name spelling carefully when making reservation and when ticketing.  

• However, JAL gives more flexibility to the travel agent community when processing minor 
change corrections for tickets issued on JAL (131) provided it is obviously the same 
person and under the following conditions :  

 
[1] Eligible Tickets  
 
Applicable for JAL (131) plated international tickets issued in BSP of Europe, Middle East, and Africa.  
PNR must include only JL flights operated by JL.  
Applicable for individual tickets only, not Group PNR.  
 

 
[2] Scenario of Acceptance of Name Correction  
 
Correcting Last Name - Maximum of 3 characters  
NAKATA/KEI - correct last name to NAKADA  
KATO/HIROSHI - correct last name to KATOH  
SMITH/JOHN - correct last name to SMYTHE  
 
Correcting First Name - Maximum of 3 characters  
SUZUKI/KOJI - correct first name to KOHJIRO  
NIKKO/MICHIYO - correct first name to MICHIKO  
BROWN/SUSAN - correct first name to SUZANNE  
 
Changing from Nickname to Full Name  
SUZUKI/KOJI - correct first name to KOHJIRO  
NIKKO/MICHIYO - correct first name to MICHIKO  
BROWN/SUSAN - correct first name to SUZANNE  
 
Changing for Hyphenated Name  
SUZUKI/KANAKO to SUZUKI/KANAKOLEE  
BROWN/KEIKO to BROWNSATO/KEIKO  
TAYLOR/ELIZABETH to SMITHTAYLOR/ELIZABETH  
 
Changing for Inverted Name  
TARO/NIKKO to NIKKO/TARO  



JAMES/FRANCIS to FRANCIS/JAMES 

 
Changing for Marriage / Divorce  
MAEDA/HIROMI to YAMASHITA/HIROMI  
 
Changing or Removing Title / Suffix  
Changing MR to MS  
Changing MRS to MS  
Changing MSTR to MR  
 
 
[3] General Name Correction Procedures  
 
[3.1] Create a new PNR (Passenger Name Record) with correct passenger's name and identical itinerary 
(e.g. flight, date, booking class, etc.) to the original PNR.  
※Do not cancel the original PNR until ticket reissuance is completed.  
※Do not correct the name for original PNR.  

 
Note  
If the original itinerary is not available, waitlist the flight with the original booking class and contact JL for 
assistance.  
If the original booking class is not eligible for waitlist, book the flight with booking class "G" and contact 
JL for assistance.  
 

 
[3.2] Re-arrange necessary SSR e.g. input DOCS (Secure Flight Passenger Data), special meal and 
seat arrangement, etc.  
※ Please be aware of New Ticketing Deadline as it may be imposed.  

 

 
[3.3] Submit passenger's valid passport (and supporting documents, if any) to your local Agency desk by 
email (er.agencydesk@jal.com) for JL approval.  
 

 
[3.4] After obtaining JL approval, reissue the ticket as below:  
 
■ Validating travel agency shall be responsible for reissuing ticket.  
 
■ Insert "IRRG NME CHNT" in the Endorsement Box, carry over original Endorsement Box items as 
well.  
 
■ Carry over fares / taxes of the original ticket, recalculation is not required.  
 
■ If you need JL to take control of the booking and reissue the ticket you will have to pay a name 
correction fee by EMD997  
Fee: GBP40 / EUR45 / CHF45  
 

 
[3.5] Cancel the itinerary in original PNR immediately after reissuance has been completed.  

mailto:er.agencydesk@jal.com


'JAL AGENCY WEB' HAS BEEN LAUNCHED 
The latest information about our products and services can be checked on 'JAL AGENCY WEB'. 
Please register to access from here .  

CONTACT DETAILS  
 
Agents in European countries (other than Ireland)  
Email for non-group travel: er.agencydesk@jal.com  
Email for group travel: er.groupdesk@jal.com  
Email opening hours: 09:00 - 17:30 (UK time) / Monday to Friday 
Email closed: Christmas Day, New Years Day & other UK public holidays 
Telephone: Dial the appropriate number and you will hear some option guidance. Press "9" while 
listening in order to avoid joining the main queue of calls. The list of numbers here is for the general 
public so you must press "9" to access the Agency Desk helpline. 
Telephone opening hours: Open 10:00 - 12:00 and 13:00 - 15:30 (UK time) / Monday to Friday 
Telephone closed: Christmas Day, New Years Day & other UK public holidays  

 
Agents in Ireland  
Email: jal.ie@aviareps.com 
Tel: 01-661-07-49 (English language only) 
Open 09:00 to 17:30 (UK time) / Mon - Fri. 
(except Christmas Day, New Year Day & public holidays) 
 
 
We appreciate your kind support.  

Japan Airlines  
  

  

 

 

JAL Website  Services  JAL Mileage Bank  Guide to Japan  

 

This email was sent from an unattended mailbox and we cannot 

respond to individual messages sent to this email.  
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