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SKCHG/INVOL Policy - now also available
for group bookings

Dear Carla,

In the event of group bookings affected by schedule changes

and flight irregularities, processing rules apply that somewhat

differ from single-seat bookings. We have summarized these » To Group Business
rules for you in our new “Lufthansa Group Schedule SKCHG/INVOL Policy
Change/Irregularity Policy in Group Business for Travel

Agents” (Group Business SKCHG/INVOL Policy). The policy

takes effect starting 1 July 2023 for all group bookings issued

on Austrian Airlines, Lufthansa, and SWISS ticket stock.

New: obligatory provision of a “Group Emergency Contact”

In order to improve the support we provide, a new (English-
speaking) "INVOL Group Assistance Team” will handle manual
rebookings of affected group PNRs in the event of short-term
flight irregularities (INVOL).

Please note: this means that for each group, a contact ("Group
Emergency Contact”) must be provided who is reachable
outside office hours and can make decisions on behalf of the
respective group. Please enter this "Group Emergency Contact”
as an OSI-Element in the PNR.

You can find all the details about this, and additional
information in our new Group Business SKCHG/INVOL Policy.

p To Group Business SKCHG/INVOL Policy



http://app.lufthansaexperts.com/3/c/?4041.3070538.70300.606529.0.6203776
http://app.lufthansaexperts.com/3/c/?4041.3070538.70300.606530.0.f322ef8
http://app.lufthansaexperts.com/3/c/?4041.3070538.70300.606530.0.f322ef8

We hope that this policy will help facilitate your processing of
group bookings in the event of schedule changes and flight
irregularities. Thank you for your support in looking after our
joint customers.

Sincerely,

Yours eXperts Team

Service
» Update Profile p Forgot your password p Flight Irreg
p Unsubscribe » My eXperts » Homepage

Austrian 7 brussels .+ Eurnwings‘? e Lufthansa Z£JSWISS

RIELINES & @ &

Lufthansa eXperts | Imprint | Privacy statement

Corporate Headquarters: Deutsche Lufthansa AG, Venloer StraBe 151-153, 50672 K&In
Registration: Amtsgericht Kéln, HRB 2168

Chairman of the Supervisory Board: Dr. Karl-Ludwig Kley

Executive Board: Carsten Spohr (Chairman), Christina Foerster, Harry Hohmeister, Dr. Detlef Kayser,
Dr. Michael Niggemann, Remco Steenbergen


http://app.lufthansaexperts.com/3/c/?4041.3070538.70300.606522.0.9af49b7
mailto:experts-lufthansa@dlh.de?subject=I%20forgot%20my%20password
http://app.lufthansaexperts.com/3/c/?4041.3070538.70300.606526.0.6da8389
http://app.lufthansaexperts.com/3/c/?4041.3070538.70300.606522.0.9af49b7
http://app.lufthansaexperts.com/3/c/?4041.3070538.70300.606523.0.20e015a
http://app.lufthansaexperts.com/3/c/?4041.3070538.70300.606524.0.98114b8
http://app.lufthansaexperts.com/3/c/?4041.3070538.70300.606524.0.98114b8
http://app.lufthansaexperts.com/3/c/?4041.3070538.70300.606527.0.29b4ecc
http://app.lufthansaexperts.com/3/c/?4041.3070538.70300.606528.0.fb0e752

