
 
 
We consider a major involuntary schedule change the delay is above 4 hours due to: 
•             Cancellations 
•             Misconnections 
•             Involuntary change of class 
•             Irregularities in tickets or reservations 
•             Denied boarding 
 
In these cases, you must cancel the flights the passenger won`t use and thereafter, make a new 
reservation for the desired flights using G class. You can then reissue the tickets as an 
involuntary FOC with the following endorsement: 
INVOL UN FLIGHT AFFECTED / DATE. 
 
You can use GDS or BSP. 
 
 
Please use the info below as a reference and always check the information in your GDS: 

Schedule Change (2 days or more prior to the departure of the affected flight), the Issuing 
Company is the one who must make the exchange using the SCHEDULE CHANGE option. Under 
this modality, the exchange applies to all the coupons. The System will automatically reflect the 
word SKDCHG on the new ticket in "Endorsements and Restrictions". Therefore, no additional 
comments should be added. 

  

Schedule Change caused by AR 

  

A. Tickets AR-044 

AR must relocate all passengers issued as AR-044 to the final destination and will make the 
exchange under the Schedule Change. 

Option. 

When relocating a passenger in segments operated by OA, it should, as far as possible, be in the 
same RBD. In case of not being available. In case of unavailability, it will be relocated to the 
lowest RBD available, in the same original class. Upgrades are not allowed. 

B. Tickets issued by OA 

AR must relocate all passengers issued by OA but, the Issuing Company is the one who must 
make the exchange. 

AR will only automatically relocate the AR flight/s. 

  



Schedule Change caused by OA 

OA must relocate all passengers issued as AR-044 on a new flight but, AR must exchange all the 
AR-044 tickets with the Schedule Change option. 

  

IROP (Irregular Operation): All rescheduling that occurs on the same day of the flight or the day 
before.  

IROP caused by AR 

AR must relocate all the passengers, either in AR-044 tickets or tickets issued by OA. In these 
cases, all tickets must be exchanged as Reroute (INVOL) in the same class. Upgrades are not 
allowed. 

When relocating a passenger in segments operated by OA, it is necessary to do it in the same 
RBD. In case of not being available, it will be relocated in the lowest RBD available, in the same 
original class. Upgrades are not allowed. 

It must be relocated on pure OA flights, not on Codeshare Flights (AR * 7XXX). 

IROP caused by OA 

OA must relocate all passengers on the flight to the final destination, either in their own tickets 
or AR-044, and make the exchange for all tickets. 

 
 


