At Travel Innovation Group, we believe that positive relationships are built on mutual respect, trust and
understanding. We value the people we work with and are committed to creating an environment where
everyone feels welcomed, included and respected. We believe respect works both ways, and that
everyone has a part to play in maintaining positive and professional relationships.

We are committed to treating our customers, suppliers, agents and business partners with courtesy,
professionalism and respect, and expect the same in return. Everyone has the right to feel safe, valued and
respected. Harassment, discrimination or abusive behaviour will not be tolerated towards anyone
representing or working with Travel Innovation Group.



